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Telepresence Robots
With the merging changes in technology, businesses are opting for better ways to keep up with technology and save time, costs to meet their goals and objectives. Most of the businesses today have become global, making it hard for face to face meetings (Dimitoglou, 2019). Meetings are vital in businesses to keep up with rising issues in competition and changes in business dynamics. The introduction of Telepresence robots by Cisco is one way that has helped businesses around the globe. Just like any other machine, it has advantages and disadvantages, and below are some of them.
Advantages
Telepresence robots have helped large companies who have branches all over the world. Companies that deal with oil and gas can save money used for traveling to check on things to different companies. These companies have different sensitive departments that require push and pull info to work effectively (Rae& Neustaedter, 2017). Telepresence robots can help for accessible speedup meetings to enable the workers to solve their arising problems at different sites. Telepresence robots are known globally, giving it an upper hand in large companies in oil and gas.
Telepresence robots can help medical officers who may be stuck in traffic and cannot make in time in the emergency rooms. These robots can help the doctor to guide other junior doctors on conducting a specific procedure to save a life. It can also help at home in case of an emergency before an ambulance can get to the patient. Telepresence robots help workers and employees to work from home, especially in times like this of pandemics. Companies will not have to worry about losing sales since their employees can deliver timely reports while at home.
Disadvantages
Robots cannot be compared to human beings and will require constant assistance to function. Some of the ways that the robots can be assisted are on the stairs since they are not designed to use the stairs. They need constant power running, and sometimes power can be interrupted, disrupting ongoing meetings (Shakeri & Neustaedter, 2019). A good internet connection is required for the robots to function, and in case of a malfunction, the company may experience delays or even losses. Robots cannot offer intimate human conversations, which can be challenging, mainly when used in hospitals and nursing homes. The patients require a welcoming conversation to feel appreciated, which cannot be offered by the robots. Robots are expensive to purchase and maintain a hindrance to many organizations who may want to use the robots but are not financially capable.
Additional uses of Telepresence Robots
Telepresence robots can be used to survey a building in times of an emergency like in times of fire or robbery. Telepresence robots can be put in a room that is vulnerable to fire and theft. The operator can use a binocular monitor to go to the landmarked area in an emergency (Dimitoglou, 2019). This will come in handy, especially in times of fire emergencies easing the work of the fire departments and saving lives.
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